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As May comes to an end, I am continually reminded 
of how grateful I am to have all of you around me 

as we do our work. If I need help with anything, liter-
ally anything, you are all only an ask away. Thank you 
for helping to make decisions, share your thoughts 
(and maybe sometimes prayers), share your knowl-
edge, and generally lend me an ear! I’m so glad you 
are all here!

I have been presented with the opportunity to con-
tribute to a national group of Food Banks Canada, 
which is working to inform policy. In the last week of 
May, I will travel to Ottawa for a Parliamentary Break-
fast. I’m excited to work with other food bank folks 
across the country to work with governments to de-
velop policy that will help with our work right here. 
I will keep you posted on the work we are doing as 
I learn more about the policy changes that are be-
ing called for ahead of the federal elections. Read 
through the Fork & Spoon regularly to see what is 
happening on the National level and what opportuni-

ties there are for collaboration on Ignite!
We continue to work on some of the tasks associ-

ated with the new facility, although nothing new is 
afoot, we will endeavour to update you at least at 
each staff meeting. You can always ask a question, and 
if we have an answer, we will share. This has been a 
long and slow process, which is a good thing, so we 
have all the information we need.

I am looking forward to June, and it’s fast pace of 
work and fun. I will be away at Food Bank’s Canada 
national conference in Halifax and just back in time 
to enjoy the fun of the golf tournament and its oth-
er events. I hope you are all planning to enjoy a few 
of Saskatoon’s summer festivals, there are many to 
choose from and are varied, so there is something for 
everyone. 

I’ll have a few days off to see my youngest graduate 
grade 12. I’m certain a few tears will be shed through-
out the month; hopefully, none are by myself in my    
office. :)

LAURIE O’CONNOR
Executive Director

“I’m excited to work with other food bank folks across the country to work with 
governments to develop policy that will help with our work right here.”



As we settle into Spring, and eagerly await the sum-
mer, I’m so glad to see the sunshine and leave the 

snow behind. For some reason, it felt like a looong 
winter.

With our City Wide Food Drive behind us and the 
golf tournament on the horizon, it seems that there 
is never a dull day!

Strategic planning, various tasks related to our new 
building, and collaborating with our capital campaign 
folks at DCG is keeping us on our toes. I’m finding this 
work very interesting, engaging, and satisfying, as it 
lets us dream about the future while providing an ex-
cellent learning experience.

As we work toward our organization’s exciting new 
vision for the SFBLC, we are also mindful of the Psy-
chological Health and Safety survey that you have all 
participated in recently. This process serves as a pow-
erful reminder that no matter what is on the horizon, 
any organization or business is only as good as its 
people. This undertaking, our investment in a healthy, 
supportive, and positive workplace culture, is an es-
sential step in our growth and development. I look 
forward to reflecting on the results, and more impor-
tantly, I look forward to hearing the recommendations 
and working collaboratively to implement them.

With 20 one on one interviews conducted, and 100 
percent participation in the written survey, it is clear 
that this topic is both timely and relevant. I would like 
to thank each and every one of you for your partici-
pation. I look forward to your perspectives regarding 
your workplace’s strengths and weaknesses when the 
report is distributed to all staff on May 24th. I would 
also like to thank Laurie for finding our consultant, 

Cara Taylor, and for insti-
gating this vital process.

We are thrilled to wel-
come so many new staff 
to our team, Caleb, Chris, 
Marie, Michelle, Andrew 
and welcome Hannah 
back to the fold. I love all 
of the enthusiasm, fresh 

ideas, and positive energy these team members are 
bringing to the SFBLC and our community!

Many staff attended Tariq and Rochelle’s student 
presentation on mental health and addictions on May 
17th. It’s always great to see staff come out to support 
students in their efforts. I learned a few new things 
from the students’ presentation and was impressed 
by their preparation and also, by their determination 
to succeed.

I would like to encourage all staff to book holidays 
well in advance. A gentle reminder that arranging 
staff coverage impacts multiple departments and pro-
grams, and this all takes a collaborative effort, plan-
ning, and time! I hope that you will all do your best to 
book a healthy amount of time off this summer to rest 
and reset. Our work is often full on-so let’s try to be 
kind to ourselves and as well, support each other to 
enjoy the summer months as much as possible. This is 
also an excellent opportunity for cross training to oc-
cur as our colleagues take time away to connect with 
family and friends.

Finally, a big thank you to all the staff for the work 
you do every day. It is often hard, sometimes seem-
ingly impossible work, but somehow, every day you 
deliver results that we can all be proud of. The impact 
you have in our community is a joy and a pleasure to 
witness. Day after day, you pull off the impossible, 
with heart, and grit, and passion. Quite frankly I don’t 
know how you all do it, I am continuously amazed-but 
I’m grateful that you do it so well. You are appreciated, 
and what you do matters.
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DEB HAMP
Director of Operations & Engagement
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We recently thanked this year’s Community 
Volunteer Income Tax Program volunteers at 

a fun Oscar-themed Volunteer Appreciation Party 
(complete with awards and speeches!).  What a 
wonderful opportunity to meet more of the 48 vol-
unteers who shared their time, skills, and knowledge 
from March to May, collectively filing 5,691 income 
tax returns on behalf of 8,439 community members. 
This was a record-setting year, with $25,251,780 being 
returned to the community via various credits, ben-
efits, and tax refunds. (This knocks last year’s figure 
of $19.7 million out of the park – which was already 
record-setting.) Thank you again to Emma and Shel-
ley, who not only run an effective tax clinic, but also 
know how to throw a great party. We wish Emma all 
the best as she wraps up her contract with the SFBLC 
and transitions to a Family Literacy Facilitator posi-
tion with READ Saskatoon; we are delighted our work 
paths may continue to cross! We will also happily con-
tinue to see Shelley as she helps out in Client Services 
from time to time.

The Garden Patch team is off to a strong start; we are 
thrilled to have the full team in place now! Welcome 
back to Hannah and welcome Michelle and Andrew, 

Biodegradable 
Plastic Mulch Rock Your Roots Eid Food Drive

$25,251,780 
Returned to the community

It’s a wrap! CVITP Volunteer Appreciation Party, May 25, 2019.

and a belated welcome to Marie and Chris – who fit in 
so well it already feels like they’ve been with us forev-
er!  We look forward to seeing all the volunteers and 
corporate groups come out to help plant the garden. 
And then Adrian will lead us in a rain dance…

We are grateful for the Islamic Association of Sas-
katchewan – Saskatoon for choosing to partner with 
the SFBLC again this year and hold an Eid Food Drive 
as part of the charitable work performed during the 
Muslim holy month of Ramadan. We are invited to 
join Eid Al Fitr prayers on June 4 and collect the dona-
tions.

Now we look forward to Rock Your Roots Walk for 
Reconciliation on June 21. The Walk will be a mean-
ingful way to honour National Indigenous People’s 
Day, on a literal and figurative path of Reconciliation. 
Hope to see many of you out at the event.

JOLENE ZIDKOVICH
Director of Community Development



Chantelle Tutka
Clothing Depot Manager
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MOST WANTED ITEMS

We at the Depot have been very fortunate to receive so many do-
nations from the community that we are having trouble housing 

it all!  There were also two separate occasions that we received Dress 
For Success – what a great time for clothes shopping at the Depot.

We are still looking for some preschool sized girls and boys sizes of 
clothing.  We are hoping to find some in the donations mentioned 
above.

We are also hoping for some shampoo, bar soap, body wash and 
other hygiene items to make their way to us soon.  How quickly these 
items find new homes!

Shampoo

Soap

Body wash

Other hygiene 
products

“We at the Depot have been very fortunate to receive 
so many donations from the community”



Garnet Baird
Warehouse Manager

Fun photo shoot from
Graduation day on May 9, 2019.

Garnet representing the City Wide Food Drive on Global News.
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“Whenever you have a chance be sure to encourage the participants to keep going and keep making
positive changes in their lives”

May has been a good and busy 
month for all the Creating 

Opportunities participants.  We 
said farewell to the Winter Lit-
eracy Program 
Pa r t i c i p a nt s 
on May 9th, 
and they are 
all very missed 
already!  Some 
of those par-
ticipants have 
plans to con-
tinue towards upgrading their 
education, others are looking for 
work, and a few of them are cur-
rently taking part in the Gardening 

101 Certificate with Hannah G., so 
you might still see some familiar 
faces around. Steve is now off for 
the summer and will be return-

ing for the Fall 
Program on 
August 19th!

The Work-
place Experi-
ence Program 
participants 
have been 
busy at work 

in their departments, and we are 
happy to have 10 of the original 
13 still with us!  There were a few 
different workshops and events 

“We received a generous donation of 16 
skids full of pasta from Catelli’s Giving 
Feels Good Campaign”

May has come and gone, wow how time flies. Ev-
eryone is booking their summer holidays for the 

upcoming months.
I want to thank Kelsey for the fabulous volunteers  - 

Patti, Susan, Carla and Margaretha. They have been 
making great lunches. I would also like to encourage 
everyone to take a moment to thank these volunteers 
for the incredible work they do.  

In May we received a generous donation of 16 skids 
full of pasta from Catelli’s Giving Feels Good Cam-
paign. Big thank you to the Warehouse and Food Bank 
Staff for their hard work and dedication in this year’s 
City Wide Food Drive.

Amber Clare
Creating Opportunities Program Manager

that they took part in, includ-
ing volunteering for Habitat for 
Humanity and at our City Wide 
Food Drive.  The end of May 
marks the mid-way point for 
the Spring WEP. So whenever 
you have a chance be sure to 
encourage the participants to 
keep going and keep making 
positive changes in their lives – 
the middle of the program can 
either be a point of drop-out 
due to tiredness and discour-
agement or it can be a point of 
confidence-boosting and moti-
vation!  Let’s make sure it’s the 
latter for all of our people.
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“I wonder what it would be like to live in a world where it was always June.” – L.M. Montgomery

While the immortal Lucy 
Maude Montgomery was 

talking about PEI’s June, which is 
like our May in many ways, let me 
paint you a picture of our eternal 
June.  June in Saskatoon marks the 
very clear lull between planting and 
the start of what I affectionately call 
the “weed apocalypse” which be-
gins in early-mid-July.  The cherries 
and apples are done blossoming, 
and it is the peak time for aspara-
gus, sorrel, haskap, rhubarb, and 
other early greens. If the ideal meal 
for July is pesto salad with fresh 
tomatoes, and the perfect August 
meal is beet borscht or Gazpacho, 
June’s dream dish would be the 
Portuguese soup Caldo Verde.  At 
the Garden Patch, we will likely be 
done planting in the second week 

in June, and school groups will be 
done around then too. 

May is always a busy month for 
the Garden Patch. As of May 24th, 
we have had: four school groups, 
and four other programs bring-
ing students, three company work 
days, nine workshops totalling 75 
attendees, 719 hours of volunteer 
time (including workshops and gar-
dening 101 time). Eight Gardening 
101 Certificate Program Partici-
pants are still in the program. To-
gether with all their help we have 
planted 1/8 of the garden.

Have our summer team: Chris, 
Michelle, Andrew, Hannah, Marie, 
and Adrian. If you have time this 
summer, please stop by the Gar-
den Patch to visit. We love to have 
people come by.

Adrian Werner
Urban Agriculture Program Manager
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“The tax clinic will continue to serve the community members in a new form”

I am proud to say that the 2019 Community Volun-
teer Income Tax Program was a success! We officially 

wrapped up the tax clinic on May 17 and had our vol-
unteer appreciation event on May 25. 

During the two and a half intense months at the 
clinic, we had 48 dedicated volunteers who worked 
2390.6 hours to help community members with mod-
est income. Our team managed to file 5691 tax re-
turns and bring back $25,251,779.7 to the local com-
munity!! All of these impressive achievements cannot 
happen without the wonderful collaboration and sup-

port from the SFBLC team! Thank you very much for 
the promotion, administration, phone calls and excel-
lent feedback.

Starting the end of May, the tax clinic will contin-
ue to serve the community members in a new form 
- a volunteer table will be set-up in the office. Every 
Thursday afternoon, one CVITP volunteer will come to 
file taxes for clients who missed the tax clinic or need 
an adjustment.

Come say hi to the Community Volunteer Income 
Tax Program volunteers when you see them.

was given a computer and a desk, 
and Deb said to me: “You got this, 
Caleb!”  Within the hour, my inbox 
was overflowing. Calendar invites, 
requests for posters; certificates; 
social media posts; pamphlets were 
just a few of the millions of work 
items at hand. My first thought at 
this point was, “What the heck did I 
sign up for?” I understood this was 
going to be a fast-paced work envi-
ronment, but I did not realize that 

SFBLC operates at a next-level pace 
for a social profit. (chuckles)

I have had the chance to collabo-
rate with members of the staff on 
multiple projects - Michael Buble 
tickets give away, Volunteer Appre-
ciation Week, Catelli’s Giving Feels 
Good Campaign, Loblaws Food 
Drive, City Wide Food Drive, and 
many events. I can truly say that 
it has been an absolute pleasure 
working with this inspiring team.

At the Saskatoon Food Bank and 
Learning Centre, time seems to fly 
by at the speed of light. Maybe I 
am exaggerating by a little. Howev-
er, it is hard to imagine that I have 
been here for two months now. My 
onboarding process comprised of 
a quick walkthrough of the build-
ing, then I had meetings with the 
department heads. Soon after, I 

“SFBLC operates at a next-level 
pace for a social profit.”

Emma Chen
CVITP Coordinator

Caleb James
Communications and Events Coordinator
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OUR SOCIAL MEDIA REACH AND ENGAGEMENT HAS RISEN  

Our primary social media focus at the moment is Facebook. We are currently de-
veloping strategies for other social media platforms and a website overhaul. We are 
working towards engaging our audiences in creative and exciting ways.  To do that ef-
fectively, we need first to understand them. A good starting point would be to know 
what age group they fall under, what their interests are, and where they live.

21% identify as male 
79% identify as female 
64% are in the age range of 25 - 44 
3,155 live in Saskatoon

One of the many parameters we looked at while analyzing our Facebook reach is 
the number of people that consumed our content. We were pleased to find the ex-
traordinary growth in the past two months.

6 MONTHS  - Oct 1, 2018  - Mar 31, 2019 : 2.5K video views
2 MONTHS  - Apr 1, 2019  - May 31, 2019: 2.8K video views

FACEBOOK FOCUS

FACEBOOK DEMOGRAPHY

8-MONTH COMPARISON

SOCIAL MEDIA ENGAGEMENT



It is About
Community

BUILDING


